
Once signed into https://rbbschools.incidentiq.com , you'll have access to the IncidentIQ
Community, Knowledge Base, and Idea exchange. There you can browse articles on the various
functions of our ticket system. By clicking on the Help button on the top row of your dashboard.
There you can browse articles on the various functions of our ticket system. 

Here is a great place to start learning about our ticket system.
https://community.incidentiq.com/requestor-guides-43 
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